
AIRPORTCHANNELING.COM – NEW CHOICE IN TSA CHANNELING

• Outstanding customer support

• Saves time and reduces risk, with a simplified Web-based portal

• Adds value by automating current manual processes and interoperating 
   with current personnel, biometric collection, access control, and  
   badging systems

• Offers new billing options: no reserve account required. We’ll invoice	
   you and provide full transaction history information 

• Low cost solution – best value with the flexibility to meet customer 
   requirements

• Confidence and security from Telos® ID – the premier choice in FBI 
   Channeling, DoD and federal identity solutions

Airports, air carriers, and aviation support vendors now have a competitive 
alternative to existing TSA clearinghouse services. MobileAssure DAC from 
Telos ID offers lower fees and improved customer service through a secure 
Web-based solution that lets regulated parties more efficiently run their back-
ground check and badging operations.

MobileAssure DAC has a modular, Web-based offering that lets airports and air 
carriers pick and choose which services they need. Your secure Web portal is 
tailored to your needs and allows you to perform multiple functions on one platform.

The MobileAssure DAC platform successfully 
channels fingerprints and enrollment information 
to TSA and also serves as a resource for you to 
meet additional badging, physical security and 
personnel administrative needs.

MobileAssure DAC isn’t a one-size-fits-all solution. 
It can be customized to your business processes and provide custom reporting 
and information exports. Multiple options and additional screening services 
are also available to fit the specific needs of your organization.

We invite you to contact us to learn how MobileAssure DAC from Telos ID 
can simplify and streamline your organization’s STA compliance. You’ll enjoy 
performance, security and support from Telos ID – the leader in federal 
identity assurance solutions.  

For more information call us at 1-888-471-5119 or visit our website at www.AirportChanneling.com.

MobileAssure DAC is:

EASY TO USE 
Quick and easy enrollment and fingerprint 
collection; offers option to have applicants 
pre-enroll and enter basic information

SECURE
Built with the highest level of security, including 
compliance with TSA security requirements for 
Authority to Operate (ATO)

FEATURE-RICH
Incorporates additional features that add value 
and improve the process at the security office; 
for example, the option to allow on-line 
scheduling for fingerprint collection and 
enrollment

COMPLIANT
Meets TSA and FISMA regulations for 
collection, transmission, management, and 
exposure of information

FLEXIBLE
Enables access to only the services and 
functionality required for your specific needs; 
works with existing biographic and biometric 
data collection systems

INTEROPERABLE
Modular Web services-based approach allows 
increased interoperability with existing systems

CUSTOMIZABLE
Can be customized to your business 
processes and provide custom reporting and 
information exports

CUSTOMER SERVICE
Technical support available 24x7; account 
representatives directly accessible during 
normal business hours in all time zones

LOW COST
Telos ID is committed to providing a lower-
cost alternative to current channeling option

MobileAssure® DAC

TSA Designated Aviation  
   Channeler (DAC) for Airports,   
      Air Carriers, and Vendors



TELOS ID – PROVEN IDENTITY AND CREDENTIALING SOLUTIONS TO 
MEET THE MOST STRINGENT SECURITY REQUIREMENTS

Telos ID is a leading provider of identity management services to the Department of Defense, 
the federal government’s National Security community, and commercial enterprises.  

Telos ID has supported the Common Access Card – DoD’s premier smartcard-based 
identification system – for nearly fifteen years, with over 2,400 biometric collection sites 
around the world. Last year alone, 2.8 million secure credentials were issued for active and 
reserve military.  

An experienced system integrator, Telos ID draws on a forty-year track record working with 
customers to tailor mission critical solutions while adhering to government security standards. 
And, our IDVetting system provides enrollment and biometric collection capabilities for FBI 
channeling operations.

MOBILEASSURE DAC
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Telos ID
•	 Over 40 years of experience 
	 supplying customer IT solutions
•	 Nearly 15 years experience 
	 delivering biometric solutions
•	 Currently supporting over 2400 
	 biometric capture locations
•	 Nearly 3 million applicants 
	 processed in 2010
•	 Supporting DoD Common Access 
	 Card program
•	 Selected by TSA as Designated 
	 Aviation Channeler
•	 Experienced FBI Channeler

Customer Service Helpdesk
•	 Full service customer support for 
	 applicants and system managers
•	 Over 20 years of continuous operation
•	 Secure fault tolerant operations
•	 Designed for reliable and 
	 flexible operations
•	 Operators can be remote  
	 from call centers

TSA DAC Operations
•	 Options for Web-based 
	 collection of biometrics
•	 Enhanced collection of 
	 biographic information
•	 Full visibility and transparency 
	 for transactions
•	 New billing options that ease 
	 accounting and payment

Cisco ASA Firewalls
•	 Cluster Cisco ASA firewalls
•	 Redundant network connection paths  
	 with multiple network technologies
•	 Multiple encryption options
•	 DMZ and VLAN for network isolation
•	 Support for 280,000 active connections

Enterprise
•	 Designed for fault tolerant operations
•	 Established security lockdown process

SPONSORING ORGANIZAT ION APPL ICANT

LIVE SCAN

ENROLLMENT

TRANSACTION REPORTING

MobileAssure® DAC

Reporting on transaction status, 
outcome and invoicing

TSA Process Security Check Generate status and outcome
and forward to DAC

SELF
REGISTRATION

(OPTIONAL)

Telos ID’s MobileAssure DAC gives airports, air carriers and aviation support vendors a responsive 
and cost-effective way to process Security Threat Assessments (STAs). This secure, Web-based 
service makes it easy to channel fingerprints and enrollment information to TSA and to meet 
additional badging, physical security and personnel administrative needs.


